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STAGE 1 
Informal concern raised 

initially with relevant staff 
member concerned or Year 

Lead.  

Issue resolved.  
No further action. 

If there is an unresolved 
concern.  

Contact the Headteacher to discuss the 
concern. The Headteacher will investigate 

the complaint and respond in writing 
detailing the outcome and any action to be 

taken as a result of the complaint. 
Issue resolved.  

No further action. 

STAGE 2 
If the complaint is not resolved following the Headteacher’s response, or if the 

complaint is about the Headteacher, then the complainant should write to the Chair of 
the school Governing body. The Chair of Governors will acknowledge receipt of the 
complaint and investigate. The Chair of Governors may offer a meeting to further 

discuss the issues raised to aid resolution. 

Issue resolved and 
Headteacher notified. 

No further action. 

STAGE 3 
If the complaint is not resolved following the Chair 

of Governor’s response, the complainant may 
request a Complaint Panel be convened. Following 
the panel meeting the Chair notifies the school and 

complainant in writing of the outcome and any 
recommendations made by the panel.  

END OF SCHOOL COMPLAINT PROCESS 


